We’ll take you from

confusion to satisfaction.

The health care system can be confusing.
Many people visit a lot of doctors and feel
lost in the system.

At Urban Family Practice, we will listen
to your questions and guide you through
the system.

At Urban Family Practice, your
patient-centered medical home, we
will help you:

® Get to know your health care team

@® Work with other medical experts
and specialists if needed

@ Track your health information all in
one place using our electronic medical
record systems.
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9 564 Niagara Street, Building 2
Buffalo, New York 14201
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DOWNLOAD OUR APP
TODAY!

Available on the
D App Store

Your patient-centered
medical home

close to home

www.urbanfamilypractice.com



Welcome to Urban
Family Practice

Dr. Raul Vazquez and the entire staff
of Urban Family Practice (UFP)
welcome you to our patient-centered
medical home.

A patient-centered medical home is
not a building, nor a house. ltis a
program that recognizes you are the
most important person when it comes
to your well-being. You are at the
center of your health care. Around
you are your primary care physician,
clinical staff and specialists who work
as a team to listen to your needs and
help you find your way through the
medical system.

The doctoris in...

Urban Family Practice is devoted to
improving your total health at our
new location — 564 Niagara Street,
Building 2, Buffalo NY 14201.

We offer friendly, bilingual
(English/Spanish) services in
comfortable, private settings.

Regular office hours are Monday
through Friday, 8:00 a.m. - 5:00 p.m.
However, there is always a provider on
call to help you 24 hours a day; seven
days a week. Just call our office at
(716) 882-0366.

For life-threatening emergencies, you
should always call 911 immediately.

Our Services

Primary care services — We are your
first contact with the health care
system and we serve as the focal point
for all needed health care services.
Urban Family Practice has the most
up-to-date equipment available
on-premises, including: diagnostic
testing, labs, x-rays, vaccinations,
EKGs, pre-operative testing and much
more.

Courtesy van - A patient favorite, UFP
offers a courtesy van that will pick you
up at your home and drive you to your
appointments, so transportation is not
an issue.

Health tutorials — Patient education is
one of the key factors in keeping
people healthy. Tutorials are available
online.
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